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GLOW Region Solid Waste Management Committee 

In its 32nd year the GLOW 

Region Solid Waste 

Management Committee 

continued to play a vital role 

in providing options, 

information and education 

on solid waste, recycling and 

disposal issues to all sectors 

of the three county region. 

The GLOW office has 

become the reference point 

from which municipalities, 

residents and businesses 

obtain information. Over the 

last few years Staff has seen 

an increase in presentations 

to schools and youth 

organizations and 

participation in events like 

the America Recycles 

Program. GLOW’s 

Household Hazardous Waste 

Collection Program is well 

respected and considered by 

many to provide an essential 

service.  

The MAT-EX: 

Western/Central New York 

Materials Exchange offers 

many  western and central 

New York residents, 

businesses and institutions  
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Introduction 
contract on December 31, 

2019 GLOW marked 32 

years of serving the public. 

The Committee is 

determined to serve the 

public as best as it can with 

the resources at hand and to 

pursue alternative funding 
sources. The following 

report will provide 

descriptions of specific 

programs undertaken by 

GLOW during 2019. It will 

become evident that GLOW 

services are essential  to 

Genesee, Livingston and 

Wyoming County 

communities and that the 

organization operates in a 

fiscally responsible manner. 

 

with an alternative to 

landfilling and incineration, 

and the opportunity to obtain 

low or no cost materials. The 

Committee is diligent in its 

efforts to obtain accurate and 

complete information from 

waste and recyclables 

haulers and generators. 

 

The GLOW Committee 

continued to face its share of 

challenges. State grant 

funding is always of  

concern. GLOW continues to 

take a conservative approach 

to spending and has been 

fortunate enough to continue 

receiving these grants on a 

fairly regular basis. The 

Intermunicipal Cooperation 

Agreement was in its second 

of two years, having been 

renewed for the sixteenth 

time in August of 2017, 

covering the calendar years 

of 2018 and 2019 and thus 

reaffirming the   

commitment of the three 

counties to the organization. 

At the expiration of this 
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GLOW conducted 

household hazardous waste 

collections in alternating 

counties in consecutive 

years from 1996 to 2019, 

except for 1999 when a 

Farm Pesticide Collection 

Program was conducted in 

place of the household 

program.  For a number of 

years the GLOW 

Committee applied for, and 

was awarded, grant funding 

from the NYS Department 

of Environmental 

Conservation (DEC) for 

multi-year programs, the 

last being from 2007 to 

2010.  Prior to the 2011 

program DEC eliminated 

multi-year funding and 

went to grants covering a 

single year, meaning 

GLOW applies each year 

for a grant that covers one 

year. Additional changes in 

grants some years ago 

required that GLOW move 

the collection hold in the 

fall than the spring. 

Collections are now held 

with the knowledge that 

funding will be awarded 

after the collection.  All 

applicants hold and pay for  

their programs, submit the 

application, invoices and 

documentation in January 

of the year after the 

collection is held and the 

available funding is 

allocated accordingly. 

A Request for Proposals 
(RFP) was issued in 

February 2017 for a 

September 2017 collection. 

After receiving three (3) 

Household Hazardous Waste Collection Program 

GLOW held an electronics collection on September 21, 2019 at the Genesee County 

Highway Facility, using Sunnking, Inc. of Brockport as the contractor. Appointments 

were required. Three hundred twenty eight (328) residents brought materials to 

the collection, as follows: Genesee-154, Livingston-67 and Wyoming-107. The 

total disposal cost was $8,017.85. Of this amount $5,848.10 was for disposal of 

CRT TVs and/or monitors. An additional $801.86 was spent on advertising, one 

half of which will be reimbursed under GLOW’s 2019 MWR&R grant.  
 

Electronics Collection 

responses and evaluation by 

the GLOW Planning 

Committee, the Committee 

chose Environmental 

Enterprises, Inc. as the 

primary contractor for the 

event. The contract contains 

options for two (2) one year 

extensions. Based on the 

amount of electronics that 

have come in to recent 

collections the Committee 

decided, for the second year in 

a row, not to accept 

electronics but to hold a 

separate collection for them. a 

week later later at the same 

location as detailed below. 

GLOW continued its practice 

of rotating the location 

between counties and using 

county highway facilities for 

the events; all being on or 

near main thoroughfares and 

large enough to accommodate 

traffic.  Arrangements were 

made to use the Genesee  

County Highway in Batavia, 

Genesee  County. Five 

hundred eighty appointments 

were available. Pre-

registrations were taken from 

July 22rd until the day before 

the collection.  The 

appointment system helps 

stagger traffic and allows a 

smooth flow of traffic. The schedule was once again 

computerized. The contractors started unloading 

vehicles at 8:45 a.m. and finished at 1:20 p.m. Total 

attendance was 436 people. GLOW accepted three 

(3) people who brought materials but did not have 

appointments.  Attendance was as follows: Genesee-

243, Livingston-103 and Wyoming-90. The total 

cost of the program was $34,625.66. Of this amount 

$28,953.19 was for disposal of materials and 

$5,672.47 was for advertising, supplies and 

refreshments. For the twelfth year in a row the 

program came in under budget. 

Partial List of Materials and 

Weight/Volume Collected 

 

Paint 11,409 lbs. 

Putty & Adhesives                      4,421 lbs. 

Solvents                                       2,615 lbs. 

Aerosol Cans   2,546 lbs. 

Pesticides                                     4,094 lbs. 

Corrosives    1,233 lbs. 

Oxidizers       361 lbs. 

Resins & Adhesives    1,948 lbs. 

Antifreeze    1.791 lbs. 

Oil Filters       312 lbs. 

Fluorescent Tubes    1,033 lbs. 

Household Cleaners    1,821 lbs.  

PCB light ballasts    81.04 lbs. 

Fire Extinguishers       123 pcs. 

Tires       121 pcs. 

Vehicle Batteries         81 pcs. 

Propane Tanks         51 pcs. 

Propane Canisters       283 pcs. 

Pharmaceuticals & packaging        350 lbs. 

        

  

Regional Programs 
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In 2019 GLOW worked with 

the counties of Allegany, 

Broome, Chautauqua, 

Monroe, Seneca, Steuben,  

and Oneida-Herkimer Solid 

Waste Authority as partners. 

The Internet site continued to 

be updated as listings were 

received.  Efforts continue to 

promote the MAT-EX 

program to schools and 

service organizations by 

offering to speak at meetings 

and gatherings.  Press releases 

MAT-EX: Western/Central NY Materials Exchange 

The twenty third annual GLOW/New 

York Recycles Program, a program 

to encourage recycling, composting 

and the purchase of recycled content 

products was held in November.  

GLOW continued its focus on 

schools in the region with an 

abbreviated program. On November 

15
th
 GLOW emailed information to 

principals and environmental clubs 

in all area schools. Participating 

classes and clubs were asked to 

GLOW/New York Recycles Program 

on the program are issued 

periodically.  GLOW makes 

every effort to let businesses 

and business organizations 

know that the program is 

available to them. In spike of 

this use of the program 

continues to decline. There is 

very little cost and staff time 

incurred so GLOW will 

continue to sponsor it in 2019 as  

time and resources permit. 
 

describe their ongoing environmental 

efforts Students in the top eight (8) 

classrooms and clubs would receive packets 

of GLOW’s post-it note pads. An Earth 

Clubs with a total of 22 students and a 

science class at St. Joseph’s School in 

Batavia with 20 students participated. Each 

student received a pad of GLOW'post-it 

notes, a recycled content pen and a New 

York Recycles calendar. Though few in 

number, the submissions from the 

participating schools 

showed real dedication to 

improving the 

environment.   

 

 

Regional Programs Continued 

 
   

Waste Reduction Advertising Campaign 

Each year GLOW runs two (2) 

advertisements in local penny 

savers, one to encourage 

backyard composting and a 

second for the NY/America 

Recycles program (now known as 

GLOW/NY Recycles). Those 

responding to the composting ad 

were sent a packet with a Home 

Composting Made Easy booklet, 

a compost static sticker, 

directions and information on 

various homemade and 

manufactured units, along with 

some other information. 

They were also eligible to win an 

Earth Machine. The composter 

was won by Katie Schreiner of 

Livingston County. To promote the 

Compost Demonstration Site at 

Letchworth State Park that was 

completed in the fall of 2016, 

GLOW added a postcard with four 

(4) questions related to the site to 

the packet. Those visiting the site 

and answering the questions were 

eligible to win a food scrap bucket 

donated by Orbis. Unfortunately 

there were no responses to this part 

of the promotion. 
 

Residents that responded to the 

GLOW/NY Recycles 

advertisement pledged to 

compost, recycle more and buy 

recycled content products. They 

were mailed a ChicoBag, 

reusable bag and some 

informational brochures. Thirty 

two residents responded to this 

advertisement and received bags. 
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The GLOW Committee is 

unique because it is a cost 

effective way of providing 

solid waste services and 

resources to the region. 

With GLOW’s assistance 

County Office Paper  

Reycling Programs were 

started in 1990 and were 

expanded in 1995 and 1996. 

The programs collect three 

types of paper; office mix 

(colored paper, envelopes, 

file folders, junk mail, etc.), 

newspapers and magazines 

and corrugated cardboard. 

Over the years these 

programs have resulted in 

County Office Paper Recycling Program 

Genesee County 

Genesee County residents 

can recycle through a 

combination of municipal 

curbside programs, 

transfer stations or 

subscription service with 

private haulers.  

According to the Genesee 

County Source Separation 

law, passed in 1992, 

haulers must offer 

recycling to their 

customers.  There are 

currently two curbside 

programs and 7 municipal 

transfer stations in the 

County, along with two 

private transfer stations.  

Since 2012 five (5) towns  

have closed their transfer 

stations, including 

Pembroke which closed at 

the end of 2016. In May 

of 2013 the City of 

Batavia ended its curbside 

collection program.  

Haulers operating in the 

County must be registered 

with the County in order 

to conduct business. 

County Recycling Programs 

savings tens of  thousands of 

trees, close to one and a half 

million gallons of oil and 

significant amounts of air 

and water pollution since its 

inception.  With tipping fees 

at local landfills averaging 

$45 per ton, the counties 

save thousands of dollars in 

disposal fees each year. Each 

of the counties continue to 

run these programs in their 

facilities, using various 

vendors. 

 

  

Livingston County 

Livingston County 

residents are offered 
recycling through a 

combination of 

municipal curbside 

programs, transfer 

stations and subscription 

service with private 

haulers.  Livingston 

County haulers operate 

under a permit system.   

Garbage haulers and 

recyclers operating in 

the county must obtain a 

permit.  Permits are 

issued yearly.  To 

secure a permit, haulers 

must provide collection 

of recyclables and must 

offer a “per bag” service 

to residents as well as 

meeting various other 

conditions.  The GLOW 

office administers the 

permit program. At this 

time there are two 

curbside collection 

programs and five (5) 

transfer stations 

operating in the County. 

Wyoming County 

Wyoming County 

residents are provided 
services through a 

county curbside program 

for 17 municipalities; 

there is one (1) additional 

municipal curbside 

programs and three (3) 

transfer stations. On 

January 1
st
 of 2017 the 

Village of Warsaw and the 

Town of Wethersfield 

joined the County 

program.   The County 

contracts with Waste 

Management Inc. to 

provide this service. At 

the end of 2016 this 

contract was extended for 

2-two year periods (2017-

2018 and 2019-2020).  

The County’s Source 

Separation Law of 1992 

requires haulers to offer 

collection of recyclables 

to all customers in the 

County. 
 

 

Regional Programs Continued 
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Recycling Hotline – GLOW staff continued to provide information through its toll-free Recycling Hotline in 2018.  

Calls came from municipal and corporate officials, schools and the general public. Calls are often related to disposal of 

chemical compounds, hazardous waste and electronics.  Requests for information on municipal collection programs are 

also common.  The total number of calls was 956.  Hotline calls are also a result of attendance at local events, media 

advertising and press releases. 

 

Presentations – GLOW staff, on a request basis, presented educational and informational programs on a variety of 

subjects.  Topics included composting, waste reduction and recycling.  Outreach of this kind, to both adults and 

students, allows GLOW to encourage waste reduction and recycling and promote proper disposal of waste.  It also 

presents GLOW with a mechanism to distribute current and new information and answer any questions and concerns 

the public may have.   In late 2007 GLOW became a member of the Genesee Valley Health Partnership and Livingston 

Wellness Partnership. While this program is no longer in operation, these health fairs continue to be arranged by the 

Livingston County Department of Health. This means that GLOW participates in health fair events throughout 

Livingston County, thereby increasing the number of residents, business people and government and private sector 

employees that GLOW has contact with.  In all, GLOW participated in twenty one (21) public appearances and 

presentations in 2018, of which three (3) were Health Fairs.  Thousands of people attended these events.  

 
 Displays – GLOW provides displays, manned on either a full or part time basis, at various functions.  These displays 
include printed information and brochures on numerous topics.  They are used as a means of educating the public on 
recycling and waste issues.  They also provide an avenue for GLOW to promote programs such as MAT-EX and 
Household Hazardous Waste Collections, as well as promoting waste reduction and recycling.  GLOW set up its display 
at eight (8) events in 2018.  Thousands of residents had access to the information and saw these displays. 

Website – GLOW finished the rehabilitation of the site in 2007.  Residents and businesses can now access a roster of 

GLOW Committee members, obtain information on why GLOW was established and how it is funded, and find 

information on what programs GLOW offers.  In addition, they are able to access a list of printed information available 

from the GLOW office and can place an order for anything listed.  The address is www.glowsolidwaste.org.  The 

GLOW site is also accessible through the Genesee and Livingston web sites.  

 

NYSAR3 – GLOW’s membership and involvement in recycling organizations such as the New York State Association 

for Reduction, Reuse and Recycling (NYSAR3) greatly enhance the ability to provide the GLOW community with 

timely, up-to-date information on solid waste issues that affect the region.  They also provide GLOW with the ability to 

voice its opinions on solid waste issues affecting the region.  

 

Technical Assistance – Communities, farms and businesses request assistance in implementing recycling programs, 

information on market availability, disposal options, etc.  Assistance of this type is provided upon request.  Following 

are examples of some of the assistance that was provided in 2018: 

 

 Genesee County-Resident-Disposal of 20-30 five gallon buckets of curing compound 

 Genesee County-Disposal of “red bag” medical waste (former dental practice) 

 Genesee County-Apartment complex-Disposal TVs left by tenants  

 Genesee County-New York State Veterans Facility-Disposal of tires  

 Livingston County-County Department-Disposal of latex paint, chemicals, etc. 

 Livingston County-Farmer-Disposal of a large number of tires 

 Livingston County-Painter-Disposal of lead paint chips from a college building 

 Wyoming County-Town Consultant-Information for a grant application 

 Wyoming County-Resident-Disposal of a large number of tires (found after closing on property) 
 Wyoming County-Resident-Disposal of railroad ties 

Educational Programs 

Educational Programs 

http://www.glowsolidwaste.org/
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In September of 2020 GLOW plans 

to conduct its 24th Household 

Hazardous Waste Collection program 

in Mt. Morris, Livingston County.  In 

January of 2020 will submit an 

application to NYSDEC, along with 

documentation, proof of payment and 

a reimbursement request for eligible 

expenses for the 2019 program. If 

received, the grant will cover 50% of 

reimbursable program expenses.   

Because of the number of drop off 

locations now available and the 

implentation of  new State regulations 

requiring chain pharmacies to accept 

them, GLOW will no longer 

pharmaceutical at these collections. 

department will staff and take Due to 

2020 Household Hazardous/Pharmaceutical 

Waste Collection Program 

GLOW continued to sponsor sites 

and provide materials for Backyard 

Composting Education 

Demonstration sites at Genesee 

County Park and Beaver Meadow 

Audubon Center.  A new site at the 

Highbanks  Camping Area of 

Letchworth State Park was  

constructed in the fall of 2016.   

GLOW paid for signs, materials for 

a split rail fence and some other 

Backyard Composting Education Demonstration Sites  

Municipal Waste Reduction & Recycling Funding 

Better 

Homes & 

Gardens 

Composter 

The NYS Department of 

Environmental Conservation 

sponsors the Municipal Waste 

Reduction and Recycling 

Grant Program.  It provides 

funding for waste reduction 

and recycling programs and 

education.  These grants also 

fund recycling coordinator 

positions.  The grants cover 

50% of reimbursable expenses.  

Due to the amount coming in and the 

time it takes to unload GLOW will not 

take electronics at this collection. A 

separate collection likely will be held 

the Saturday, following this collection. 

Because there will  not be any State 

funding and because of the cost 

involved, GLOW will limit residents to 

four (4) CRTs. These collections are 

held at county highway facility 

complexes. The sites are on or very 

close to major state highways and are 

large enough to accommodate the traffic 

and activity associated with the event.  

In January of 2020 the GLOW 

Committee issued a Request for 

Proposal (RFP) for the primary 

household hazardous waste vendor. 

Proposals were due by 3:00 p.m. March 

5. Two (2) proposals were received  by 

that time. They are currently being 

evaluated by Staff in preparation for 

GLOW’s March 27, 2020 meeting and 

decision. 

materials, along with shipping cost for a 

replacement composter donated by 

Orbis Corp. Letchworth provided 

additional materials and man power to 

construct the site. The sites feature 10-

11 homemade composters, a center 

“kiosk” area, a  “take one” box and 

signs with information on composting 

and GLOW’s mission. These sites act as 

a means of keeping composting before 

the public eye and remind residents of 

the role it plays in reducing waste.  

 

 

After previously submitting a 

pre-application and being notified 

by DEC that the final application 

should be submitted, GLOW did 

so in June of 2013. GLOW 

received reimbursements of 

$103,675 on this grant. After 

submitting a final application, in 

the amount of $118,475 in 

August of 2014 for the calendar 

years of 2016-2018. These grants 

are now one year grants and 

are submitted in October. 

GLOW submitted an 

application in October of 2019 

in the amount of $40,146. The 

grant was approved in 

February  of 2020. The receipt 

of these grants is vital to 

GLOW’s ability to continue its 

work. 

 

Planning Activities 

 



 

7 

 

After receiving permission from DEC to write a 

modification of its original Local Solid Waste 

Management Plan (LSWMP) to replace its current 20 

year plan, rather than writing an entire new Plan, 

GLOW submitted a Draft Plan Modification in 

February 2011. GLOW met with DEC officials in 

May of that year concerning this document and was 

awaiting further guidance from the DEC before 

proceeding on submitting a new Plan. In early 2017 

GLOW was informed by DEC that a new LSWMP 

would be required and that per previous discussions it 

could be done “in house”. The 10 year plan will go 

from 2019 until 2029 and will require a public 

comment period of at least 45 days. Staff began work 

on it in late 2017 and, with DEC assistance, 

submitted a draft to DEC. Staff continues to address 

DEC comments and anticipates completion of an 

approvable Plan by mid-year. The required public 

hearing will take place during a scheduled GLOW 

meeting. 

Local Solid Waste 

Management Plan  
 

The Intermunicipal Cooperation Agreement (IMA) is 

renewed every two years and provides structure for the 

organization and governs its operation.  Elements of the 

agreement include the following sections: 

 

 Creation of the Committee and Governance 

 Description of Specific Purposes 

 Additional General Powers 

 Finances 

 Miscellaneous Provisions 

 

In August of 2019 the Counties agreed to renew the 

(IMA) for the fifteenth time.  The renewal expires 

December 31, 2021. The counties will begin 

consideration of the next two year renewal in the 

summer of 2021. 

Staffing 

 

     

Solid Waste Management 

Review Process 
In 1994, the GLOW Committee adopted a 

resolution which established a Process for 

Assessing Impacts of Solid Waste Facility 

Development and Determining Consistency with 

the GLOW Region Solid Waste Management 

Committee’s Local Solid Waste Management Plan. 

The intent was for the Committee to have a way to 

review facilities within the region, based on 

standard criteria. This review would ensure that the 

operational plans of new solid waste facilities were 

in line with the Committee’s goals as set forth in its 

Plan. Currently there are no projects undergoing 

this review process, however, in late 2005 GLOW 

was contacted by two separate individuals 

considering locating waste or recyclables related 

businesses in the region. These projects would be 

subject to review. Both individuals have been sent 

information detailing requirements and the process 

involved. Since that time GLOW has not contacted 

or been advised of any additional projects.  

The GLOW office is staffed by a Recycling Administrator 

who has been with the organization for 23 years.  At the end 

of 2014 GLOW created a part-time (15 hours per week) clerk-

typist to handle some clerical duties. Two (2) people held the 

clerk-typist position from December of 2014 until July of 

2015. Both left for other employment. The Committee decided 

not to refill this position. GLOW also receives assistance from 

the Genesee County Treasurer’s office through its financial 

contractual relationship. In addition, since mid-2014 the 

Genesee County IT department has provided a Financial 

Clerk/Typist to process GLOW’s invoices and payroll. This 

arrangement is expected to continue. There is no charge to 

GLOW for this service. 

 

Planning Activities Continued 

Intermunicipal 

Cooperation Agreement 
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   2019 MSW/Recycling Rate-65% 

Glass                                                  389.98       

Paper 6,649.57  

Plastic 672.40 

Organics & Yard Waste 84,743.15  

Tires & Oil  2,004.46 

Metal 8,951.53 

Co-Mingled 2,985.80 

Other 608.99 

Total Solid Waste                     68,005.89 

Total Recyclables                   107,007.88 

Recyclable Credit                   106,475.17 

Solid Waste Credit                  57,254.64 

Recyclables Report 

  

GLOW has had a very productive and successful 2019.  The range of programs offered and the sectors 

that these programs reach is impressive.  From the continuing evolution of Mat-Ex to the success of the 

2019 Household Hazardous Waste Collection and Electronics programs, to efforts to provide solutions 

to ordinary and extraordinary waste problems, even as it faced uncertain financial times, GLOW makes 

its presence felt.  GLOW’s overall approach continues to be proactive, whether it is through composting 

and waste reduction, reusing and recycling whatever materials are practical to do so.  GLOW prides 

itself on taking the initiative by informing public officials, municipalities and the public of new waste 

and environmental issues as they arise. Twenty-twenty (2020) will present new and greater challenges 

to GLOW.  Though the receipt of MWR&R funding is critical to GLOW’s continued operation, State 

and county budget constraints will continue to require GLOW to do more with less.  At the same time 

GLOW must continue to serve the public interest by providing up-to-date information and education on 

waste related issues and options.  Over the past 32 years GLOW has contributed greatly to the personal 

and public health of the region.  The importance of this contribution cannot be understated. 

 

For additional information on the topics covered in this annual report, or the services provided by the 

GLOW Committee, please call (585) 815-7906 or call the Recycling Hotline at 1-800-836-1154. 

 

 

GLOW has had a very productive and successful 2014.  The range of programs offered and the sectors 

that these programs reach is impressive.  From the continuing evolution of Mat-Ex to the success of the 

Conclusion  
 

 

 

 

 

 

Conclusion 
 

 

 

 

 

 

Genesee County Bldg #2 

3837 W. Main Street Road 

Batavia, NY 14020-9404 

 
Phone: 

(585) 344-2580 x. 5463  

(585) 815-7906 

 

Recycling Hotline: 

(800) 836-1154 

 

Fax: 

(585) 345-3061 

 
E-mail: 

glow@co.genesee.ny.us 

 

 

 

Mission Statement 

 
GLOW is an Inter-

County agency that 

provides leadership in 

solid waste issues for 

residents, businesses 

and municipalities. 
 
GLOW’s leadership 

includes education, 

resources and direct 

services. 

 

 
Recycling! 

Feels Great...Less Filling. 

 

 

 

 

 

 

 

 

 

 

 

 

 

We’re on the Web! 

See us at: 

www.glowsolidwaste.org 

 

 

GLOW Region 

Solid Waste 

Management  

Committee 

The figures used to develop 

the 2019 Fiscal Year 

Recyclables Report were 

acquired from GLOW’s 

quarterly and annual 

reports. These figures do 

not represent all of the 

material generated and 

recovered in the three 

county region. However, 

they do represent the 

majority of Municipal 

Solid Waste generated and 

recovered and a portion of 

waste generated and 

recovered from business 

and industry. 

 

There are many factors that 

influence recycling and 

recovery rates. Among 

them are: program 

availability, educational 

programs, prices paid for 

recyclable commodities, 

who reports and how 

accurately they report. 

Reporting and estimates 

(where possible) are used 

to calculate recovery rates 

in the GLOW area. And 

while GLOW makes every 

effort to encourage 

reporting and make it as 

uncomplicated as possible  

for reporters, accuracy is undermined if 

municipal transfer stations, businesses, 

haulers, and other generators do not report. 

GLOW staff has been diligent in contacting 

generators, waste haulers and recyclers by 

email and telephone to obtain as complete 

and accurate reports as possible. 

 

GLOW continues to provide some of the 

most highly regarded programs in the state. 

GLOW makes every effort to not only 

develop its own programs but also to tap in 

and utilize new and existing state and federal 

programs. Programs and assistance are 

available to both public and private sectors 

and enable all residents, businesses and 

institutions to access it on a daily basis. 

 


